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ISLAND UPDATE Number 119 | August 2019

JAMES ISLAND PUBLIC SERVICE DISTRICT
IMPLEMENTS MORE ADVANCED ELECTRONIC BILL
PAY SERVICE

James Island Public Service District is pleased to
announce the launch of its new online billing and payment
service through Invoice Cloud, offering customers greater
flexibility to view and pay their sewer bills online.

Additionally, customers will have more choices to pay
their bill, including by phone and by text. The new, easy-to-use
payment portal provides customers with quick access to their
account to view bills, check their balance, make payments and
enroll in paperless billing.

Features include an “at a glance” dashboard, securely
storing payment information (if requested), and more
automatic payment options including: choosing a specific day
for payments to process, email reminders, and linking multiple
accounts.

For customers that choose not to create an account, they
can view their current bill and make a one-time payment
without registering. A 24/7 automated payment line is now
available for customers to make a payment or check a balance
by calling 855-731-9910.

Customers can conveniently sign up for pay by text to
receive text notifications about their bill and elect to pay
through text message with their default payment method.
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